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Abstract:

The Internet plus era brings new challenges to traditional operation and maintenance. Operation and maintenance department
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needs to manage tens of thousands of devices, achieve rapid positioning of equipment failures, maintain massive equipment
configuration information, meet the responsible services to achieve rapid service response, reduce manual operation costs,
ensure quality of support, and effectively operate related operations and resources,which is an urgent problem to be solved for
China Unicom IT operation platform. Based on the current situation of China Unicom's operation and maintenance support sys—
tem construction, it studies and discusses the idea of China Unicom's IT operation platform construction, and studies the plat—
form's functional requirements, technical framework and system framework from the aspects of system positioning, capability
requirements and technical routes, and then puts forward the corresponding construction scheme of IT operation platform.
Keywords:

IT operation platform ; Construction ; Capability requirements; Technical roadmap
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