REFZIEEEFEMFRYSRETEOHREE B

B, XFE, RS, F

e

28
igen

Intel)/g t

)

ervice

AEFIHEEHEMEFELF
REEFARHELM A

Research and Application of Deep Learning in Operators’
Fixed Broadband Service Guarantee

B, ERE, RS, =

1 (R EBSETIH SN, iIH B 210000)

Zhao Yue,Liu Fangqi,Zheng Guanming,Lan Ting(China Unicom Jiangsu Branch,Nanjing 210000, China)

wm_=E:

ERATLEEPEREZI AT HBEMLS RSS2 IRRIEA, XNRFEME
SWFHITHN, A ENE TR NEMUBSRENTEHTESREHD, RS
CEBEABPOBERBEE ., FEMCBPEEREMILSIEA T, JiE
TP, AN IBEEAEEFNEPIYUBDBRARBTEINE 4R, KRB,
BN L BERANDEEIRET MR BET N R, A F20EM

K §EiA

REFY; B Hles5 Y ; EReivictt
doi:10.12045/).issn.1007-3043.2018.12.012
RESHES:TP181

XRkFRIRED: A

X E4HE:1007-3043(2018)12-0057-04

FEIH, BSHEN T3 TRBEERRERIVENEE SR ZEIEEES,

Abstract:

It explores the application of deep learning and machine learning technology to predict the user's fixed broadband off—grid be -
havior, and ranks the importance of each variable that affects the fixed broadband quality, in order to improve the efficiency and
accuracy of operators to maintain customers, and to improve user experience. Verification shows that artificial intelligence
technology can help customer service to maintain the customer. Finally, because the application of artificial intelligence tech-

nology in the communication field is in its infancy, there are still many problems that need to be improved, including the “clean—

ness” of the data, the completeness and the difficulty of data cleaning during modeling.
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