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Using artificial intelligence algorithm, based on user—side data and network measurement data, it analyzes user group charac—

teristics and finds out the key factors affecting user network perception score. Based on the decision tree algorithm, the user

network perception association model is established to predict the user's satisfaction, and the key points of the user for the

network impairment are discovered in time. The algorithm model provides a basis for the operator network construction and

maintenance department to formulate the network awareness strategy for the user. Moreover, the research helps improve the

user experience.
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