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Research and Design of Intelligent Outbound Call System

FWEKER®, X X E F,RER (. hEBREMEEARTRE, LR 100048;2. HEBRELHH AR, IH T
$% 214000)

Li Yameng', Zhang Guopeng?®, Liu Liu?, Xiao Li*, Wu Haoran' (1. China Unicom Network Technology Research Institute, Beijing
100048, China;2. China Unicom Wuxi Branch, Wuxi 214000, China)

o OE: K §E1A

INTZRTRWERS R BHZNEEFE, BRESRNA TINESHAATIN INTZRSG ; AT ERE1BE R BB SIS
A AHPARN OEF DRSS ESEIDRAOIR. /93 NN XL, BB S doi:10.12045/}.issn.1007-3043.2018.12.017
—PEEINIRFNTOE EABEERI BE SN . BRIESWES AN hESES TP18]

BEGEINIAS, U WRENZ S, SaINBRHTON , ABALHRS CERARIRAD A

P BERA, IReOhhh=E. XEHE:1007-3043(2018)12-0077-06

Abstract:

Outbound call is an important mean for enterprises to maintain customers and expand market, but the traditional outbound
service faces great challenges in terms of human cost, user experience, traffic assignment and so on. In order to deal with the
problems, a design scheme for intelligent outbound system is provided, which uses speech recognition, speech generation,
natural language processing, semantic analysis and other technologies. It can automatically visit users for specific scenarios
without the need to maintain customers manually,so it reduces costs and improves the quality of service.

Keywords:

Outbound call system; Artificial Intelligence ; Speech recognition; Natural language processing
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