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In recent years, smart equipment is booming, and the traditional services of operators are stagnant. Operators need to add

new services to increase customer stickiness and promote user retention. The network architecture based on the capability

open platform is proposed to study the solution of intelligent device call, and the application scenario of intelligent device call is

introduced with the application of intelligent speaker as an example. Finally, the progress and trend of intelligent device call in

the future are prospected.
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