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The network NPS index is a direct reflection of users' perception of the network, and related to operators' brand image and

business development. Starting from the analysis of network KPI index and derogatory user profile, it finds out the corre—

sponding relationship between NPS and network KPI and user characteristics, and then establishes the NPS evaluation sys—

tem, predicts the potential derogatory NPS Cell,and gives NPS promotion suggestions.
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