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Abstract:

It sets a mapping from user complaints to network performance problems. The correlation between 4G KPIl and user com-—
plaints is established by using machine learning algorithm ,and an warning model of user complaints based on network perfor—
mance indicators is constructed. Based on the conclusion of big data analysis of the user perception,the operator can improve
the quality of network optimization and network operation and maintenance, and improve the realtime and accuracy. By de—
ploying this strategy in the network with static rules, the suspected problem cell list of high complaint can be directly exported
to the relevant personnel. In this way,the closed-loop of problem solving is realized and the problem is traceable.
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