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Abstract:

At present, cloud computing service products are like a hundred flowers in bloom, and various types of cloud services are ap—
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pearing one after another. In order to meet customers' high—quality experience of cloud services, a more objective and fair
quality evaluation of cloud services should be made, so as to urge cloud service providers to provide better services. Firstly, the
QoE index evaluation system according to the national standards is determined; secondly, it proposes a more objective and fair
method to calculate the weight of cloud service index based on AHP and realizes the weight calculation through software ; final—
ly, it scores the cloud service according to the index scoring basis and index weight, the cloud services can be ranked horizon—
tally,and the same service can be compared vertically at different time nodes.
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