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Research on Customer Operation Scheme Driven by Fusion Data
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Abstract:

In the current telecom market, competition is fierce,new technologies are developing rapidly,and 4G/5G applications are fully
popularized. However, the operation mode of telecom operators is undergoing major changes. At the same time, the target of
telecom operations has also changed. It is no longer possible to analyze the development and the value of individual users in
terms of professions and divisions. Through the method of multi—source heterogeneous big data integration, with the purpose
of changing from user operation to customer operation, customer accounts can be constructed based on the group of unified
natural persons, and overall development and value management are viewed by the method of “one customer, multiple us—
ers”. With the help of customer holographic portraits, customer needs can be insighted, and decision—making support for net—
work development and precision marketing based on the actual situation are provided.
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