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With the disappearance of the demographic dividend and the saturation of the public communication market,the development

of fixed—mobile converged users has become an important strategy for operators. Through convergent service innovation,op-

erators can bundle mobile services with broadband services and develop converged service users, which can enhance user

stickiness and increase service revenue. Based on the joint analysis of mobile network big data and broadband network big da-

ta, it proposes a model-based method system for mining potential fixed—mobile converged target users, and applies this

method system to the market for single mobile contract user transferring to fusion contract precision marketing scenario,

which can more accurately explore potential target users and increase the conversion rate of convergence users.
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