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Abstract:

Based on machine learning algorithms such as logic regression, factorization machine and neural network,a method to predict
whether a mobile user is willing to upgrade to high ARPU package is proposed.Through the verification of business data, this
method has achieved a precision of over 84% and a recall of over 50% , which works much better than the traditional sorting
way. It can help mobile operators carry out marketing activities more actively and more accurately,,and improve the conversion
rate of users to high ARPU package. Especially in the early stage of 5G commercial, it can be used to explore potential 5G us—
ers,which is significant for promoting 5G services development.
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