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It studies the practical application of Al speech technology in the service field, and summarizes three key technologies of Al

speech: speech recognition, speech synthesis, and natural language processing. Then it describes the architecture, functional

features and application scenarios of Al speech products based on three technologies above. Furthermore, the connecting

schemes of Al agent products, Al quality testing products and cloud call center are described in detail,and the advantages and

disadvantages of each scheme are given through comparison. Finally, it prospects development trend of Al voice technology

and products.
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