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Abstract:
With the continuous change of network structure, business form, user model and the continuous evolution of big data, cloud

computing and other technologies, the pressure of network operation and maintenance cost is increasing year by year. The
traditional optimization mode relying on professional test software for road test is difficult to meet the needs of future devel—
opment, and network optimization needs intelligent transformation. Based on the real mass data of rail users, it analyzes and
studies the user perception problem location of the whole road section in Shanghai by clustering algorithm model. The results
show that the positioning accuracy and optimization efficiency of big data analysis and Al algorithm are much higher than those
of traditional road test.
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