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It proposes an integration solution of 5G messaging and VoLTE video customer service integration. Based on the current net—
work deployment,the solution realizes the integration of the two services by adding network element modules.The integration
can give full play to their respective advantages, break through the existing service and customer service models of the enter—
prise,realize the real—time interaction between the 5G messaging interface and the real-time video customer service, shorten

the communication path,comprehensively improve the enterprise user experience,and provide a reliable and convenient way

for high security level service.
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