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Research on Industry 5G Messaging Service Operation Platform
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Abstract:

5G messaging services not only support multimedia message interaction between individual users, but also enable industry
customers to provide new digital interactive services based on rich media to their users. China Unicom uses the industry's 5G
messaging business operation platform to uniquely manage and operate the industry's 5G messaging and empower industry
customers. It mainly studies the construction plan of the business operation platform, and proposes the solution, networking
structure, external interface, and main functions of order management, customer management, and Chatbot management of
the business operation platform, and describes the overall process of 5G messaging business. Finally, the subsequent itera—
tions of the 5G messaging service operation platform are prospected.
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