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Abstract:

The complexity of 5G network, the diversity of business and the scale of users make the handling of 5G users' complaints a
great challenge. A 5G user intelligent complaint handling scheme based on machine learning is proposed. The scheme relies
on the end-to-end big data system of the user O—domain and B—domain data interoperability, and based on the label system
of user profile, combined with the content, location of the historical complaint sheet and the positioning results of historical
problems, it uses the machine learning classification algorithm to repeatedly iterate to obtain a reliable and stable decision
model, and finally realizes 5G Automatic, intelligent demarcation and location of user complaints.
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