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Abstract:

User experience management scheme mainly aims at the objective analysis of CEl of users' actual experience and perception

when using mobile network. According to the network quality indicators of users when using Internet, video, instant messag—
ing, voice and other services,the comprehensive evaluation index system of user perception is established,and the CEl scor-
ing model of user service perception is constructed, the CEl user experience index score of user perception normalization is
achieved,and the CEl cells of mobile network with poor quality are gathered. After the evaluation of CEl cells with poor quality
is completed, multi—-dimensional positioning analysis is carried out based on multiple information such as perception, perfor—
mance, alarm and coverage, so as to subdivide the network quality problems existing in the cells with poor quality, output the
corresponding solution suggestions and processing guidance of "maintenance—optimization—expansion—construction", and
then drive the municipal branch to process the problems by distributing work orders to promote the problem closed loop, Fi—
nally,the "double helix" of network quality and user perception can promote each other.
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