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Abstract:

It analyzes and discusses the necessity and key points of digital operation on broadband service of telecom operators. Taking
the three typical scenes of broadband operation in precise control of poor quality of broadband, user retention and demand
mining, market expansion and precise construction as examples, it analyzes the digital operation needs in each scene. In addi—
tion, the specific methods and landing effects of the three digital operations of poor optical degradation positioning, terminal
and service matching positioning, and fixed—mobile integration user mining are introduced in detail , which provides experience
and reference for digital operations on broadband service.
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