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Abstract:

In the market of enterprise customers, there are several voice service problems of telecom operators, such as long cycles of
service activation, high management and maintenance costs, and difficult to integrate into enterprise application scenarios.
Starting from the idea of network segmentation, it proposes an open platform solution with the concept of "communication
decoupling and open cloud—enabled architecture" for voice services of telecom operators. It introduces the platform architec—
ture and related key technologies of the Communications Open Platform (COP) , as well as the practice in specific customers.
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