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Abstract:

After long—term and continuous optimization of LTE network, various KPI indicators tend to be good,but customer complaints
about network quality continue to increase. It is an urgent problem to reflect the perception of end users in real time and find
the root causes affecting user perception. By using the CEM (Customer Experience Management) theoretical framework, it
establishes a satisfaction index system for comprehensive evaluation of custormer service usage, builds a customer experi—
ence index (CEl) ,which realizes the grading of custormer satisfaction,and finds out the custormers or cells with poor or good
satisfaction.
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