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In order to effectively support the daily operation and maintenance of Internet TV and support the customer service personnel

to intercept the fault complaints quickly, it is necessary to locate and define the fault, make full use of soft and hard probe to

collect alarm information, and cluster analysis is carried out by associating the data of comprehensive assets to generate the

pre warning information prediction. Combined with the deployment of hard probe pulling flow,the warning information is veri—

fied twice, the positioning and demarcation are carried out, and the operation and maintenance system finally generates the

warning work order and dispatches the maintenance personnel.
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