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Abstract:

The mobile users’ satisfaction is an important evaluation criterion for telecom operators' operational quality. A high score is an
important guarantee for maintaining the loyalty of existing users. It conducts big data analysis based on O domain signaling da—
ta, B domain user basic data,user perception data,user complaint data,and satisfaction rating data, deeply studies the charac—
teristics of each segmented users, builds an Al model combined with artificial intelligence algorithm to accurately predict the
users’ satisfaction of the network.
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