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Abstract:

It introduces the analysis and modeling process of home broadband user network perception evaluation system, analyzes the
factors that affect the network perception of broadband users and selects the key factors using in modeling analysis. By com—
bining B+O+C domain data, it establishes broadband user network perception operation system, and realizes end-to—end
network perception evaluation analysis and quantification of user dimension, supporting the provincial and municipal customer
perception optimization center to realize the network perception operation for home broadband users,which is of great signifi—
cance to improve customer perception.
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