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Abstract:

5G new businesses put forward new requirements for user experience. How to optimize and improve user experience has be—
come a widely concerned issue in the industry. 3GPP R17 starts the research and normative work to guarantee the end-to-
end user experience for G service,and to research and formulate a series of standard processes for user experience data col—
lection and optimization to support 5G new busineses. In R18, 3GPP will enhance the user experience collection scheme to
better support the demand for high—quality service assurance of new businesses such as 5G XR. It makes an in—depth analy—
sis of the 3GPP R17 and R18 user experience solutions of wireless network technology, and in combination with the require—
ments of 5G new businesses, it looks forward to the broad application scenarios of the solutions in enhancing the high—quality
business experience of 5G network.
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