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Abstract:

At present, the cloud communication service is rising rapidly, and the relevant market is gradually expanding, which brings
communication convenience to the majority of users,reduces the communication cost of small and medium-sized enterpris—
es,and helps the development of the digital economy. At the same time, this kind of service is also accompanied by the prob-
lem of disturbing the people with spam information such as unwanted phone calls and spam messages, which causes com-
plaints from some users and social public opinion. Aiming at the rapid development trend of cloud communication service, it
systematically combs the main service architecture and application scenarios,analyzes the key links that cause the problem of
spam information, and gives suggestions on regulatory governance, service compliance and innovative development to en-
courage the compliance development of cloud communication service and effectively empower the real economy.
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