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Abstract:
With the rapid development of the next generation Internet, the maintenance of cloud network is facing unprecedented
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challenges,including the high complexity of services, extensive data processing requirements and strict requirements for real-
time response. In response to these problems, innovative practices for the intelligent transformation of cloud network
operations and maintenance are studied, including fault recognition based on DevOps, fault localization of intelligent
recommendation systems, fault handling assisted by large models, fault scheduling through human-machine interaction, and
intelligent classification of work order quality inspection. Based on innovative practical applications, it focuses on the intelligent
recommendation algorithm combined with Fuzzy Matching and BERT, the application of LLM(Large Language Model) in fault
handling,and the multi—-dimensional work order intelligent quality inspection technology.
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