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Abstract:

Traditional fault analysis methods are fixed into fault analysis rules or scripts based on O&M experience. This method is effec—
tive for specific fault modes, but cannot cope with new network service and networking changes. Once these rules and scripts
need to be adjusted, a large cost is required for adaptation and reconstruction,and the timeliness is poor. Artificial intelligence
technology has inherent advantages in big data statistics, analysis, inference, and adaptive learning. It can quickly retrain Al
model parameters based on changes in new networks and businesses, and provides the best recommendation value. Based
on this, it focus on the research of using artificial intelligence to improve the fault analysis capability of operators.
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