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Abstract:

With the rapid development of information technology, digital transformation has become a key path for government and

enterprise customers to enhance competitiveness and achieve sustainable development. It explores how communication
operators can empower government and enterprise customers through digital means, design and implement product
differentiation innovation. By analyzing the main problems currently faced, a technical solution based on the development
ecology of "computing network base, data base, and capability base" is proposed. The overall idea, architecture design, and
specific technical implementation path are elaborated, and its significant effectiveness in improving product competitiveness,
optimizing customer experience,and enhancing operational efficiency is verified through practical cases.
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