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Abstract:

To solve the problems of heavy manual processing workload and lack of means in handling user complaints, based on the
concept of digital operation “platform+data+experts” , a one—click query solution for user subscription data system is
designed. It designs user subscription data query algorithms and processes for front-line customer service and maintenance
team to address problems, while taking into account core network signaling security needs. It utilizes expert rules to achieve
unified presentation of user signing data, which improves the automation and intelligent processing efficiency of complaints,
and further enhances the intelligence level of core network.
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