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Abstract:

With the popularization of gigabit broadband and the rapid development of smart home applications, higher requirements are
put forward to guarantee the satisfaction of home broadband users. In order to improve service quality and enhance user
stickiness, it builds a home broadband user satisfaction prediction method based on the fusion Al model. Through in—depth
mining and analysis of satisfaction scores from the Ministry of Industry, Information Technology and local areas, as well as
end—to-end data of broadband services, it studies the characteristics of users in different score segments. Combined with
artificial intelligence, a fusion Al model is built to achieve accurate prediction of home broadband satisfaction, which is of great
significance for improving user network perception.
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