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Abstract:

To meet the requirements of digital upgrading and business transformation in the entire industry, the new generation of
intelligent customer service system has been comprehensively improved in key technologies, functional design, and system
architecture. It has achieved multi-scenario embedded applications with new features such as anthropomorphism, omni—
channel access, and high-level advanced Al. Combined with the frontier practice represented by China Post intelligent
customer service platform, the development trend of the intelligent customer service system solution is explored from actual
operation effect and multiple application scenarios.
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