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Abstract:

To better design, construct and utilize communication information system, it is necessary to conduct a comprehensive
evaluation index system. It utilizes the cloud gravity center to transform qualitative evaluations into quantitative data,combines
with the analytical hierarchy process (AHP) to determine index weights, calculates the weighted deviation of cloud gravity
center, and thus achieves effectiveness evaluation of information systems. It proposes a new effectiveness evaluation
method that integrates the advantages of the AHP and the cloud gravity center method, effectively addresses the fuzziness
and randomness issues in qualitative evaluation, provides an effective approach for evaluating the efficiency of communication
information systems.
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