= BB BKWE L2 &

ETHPRBANEGRBRMIBIRERMRE  General

BT H P AR
B £ on P IR AR 1K R B 352

Summary of Research on the Index System of
Broadband Quality Network Based on User Perception
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With the popularization of gigabit broadband and the rapid development of smart home applications, users have higher and

higher requirements for broadband service experience. Operators' focus point also need to shift from network construction to

network operation. By exploring the relationship between user perception and network indicators, it looks at the network from

the customer's perspective, looks at the network outside the network, and establishes a set of broadband quality network

indicator system based on customer perception,which helps the home broadband business transform from traffic operation to

experience operation.
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