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Abstract:

The widespread application scenarios of large model technology make it a key means to improve the level of network
operation intelligence. The advanced form of big model applications has evolved from Copilots to Agents, which can
autonomously handle the intentions of operations personnel. It explores the infrastructure and application process of
intelligent agents, analyzes network agents based on large models, which collaborates with user quality perception systems
and network control systems to actively achieve an automated closed—loop solution for customer experience perception and
optimization.
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