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Abstract:

To adapt to the rapid developments in economy, society, and technology, and address the challenges of the new era, telecom
operators need to proactively promote the scenario—based application of artificial intelligence (Al) technologies to further
enhance their operational management capabilities. Based on the practices of telecom enterprises, it proposes an Al
technology architecture for telecom operators based on large models, along with an intelligent application framework
supported by this architecture. It introduces practical implementations of large models in various domains including marketing,
delivery, customer service, network operations, information technology, office operations, and supply chain management.
Practical results have demonstrated that Al applications can reduce costs and improve efficiency in scenarios such as precision
marketing, delivery training, customer service,and network energy conservation.
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