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Abstract:

The rapid development of artificial intelligence technology is driving the transformation of government service hotlines towards
intelligence. The application of large models has enabled government hotlines to achieve full-channel coverage and efficient
service, marking a leap from “telephone hotlines” to “intelligent services”. It explores the development trend of government
service hotlines, analyzes the challenges faced by government service hotlines at this stage, and proposes a set of ideas for
the intelligent transformation of government service hotlines based on artificial intelligence large models, providing theoretical
and practical guidance for the intelligent transformation of government service hotlines.
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